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[bookmark: _heading=h.30j0zll]Information Security Engineer 
Proactive and performance-driven IT professional with a solid history in overseeing the operations of the company's security solutions and ensuring that information assets are adequately protected with acceptable levels of control. Unparalleled contribution in devising innovative programs, processes, and facility defenses against breach and vulnerability issues. Acknowledged as a technical leader in engineering, implementation, installation, operation, and maintenance of servers and numerous enterprise systems. Highly skilled in driving and implementing automation enhancements and process improvement efforts to multiple complex systems/applications. 
Andre Harris 	Page | 2
Areas of Expertise:
IT Governance • Security Transformation • Application and Security Controls Implementation • Project Management • Network, Cloud, and Endpoint Security • Team Leadership
[bookmark: _heading=h.1fob9te]Experience and Notable Contributions
NYC Health + Hospitals Corporation, New York                                                                                                                                2019 to Present	
Security Engineer/Senior Consultant	
Deploy Endpoints with the latest software packages and maintain all security platforms and associated software, including firewalls, intrusion detection/prevention, URL filtering, and anti-virus. Coordinate with the Active Directory team to update and generate Server certificates. Track and manage security incidents from initial discovery through final resolution.
· Closely monitor dashboards, perform MER on systems, and ensure network security best practices are implemented, improving the overall security of the enterprise.
· Create user access using McAfee EPO Console and formulate firewall rules using McAfee ENS as well as policies to manage USB, DVD, and storage media.
· Work with IT partners on IT initiatives and propose secure design solutions to protect against security threats and misconfigurations.
· Perform over 100,000 monthly scans and analyze security and data loss prevention logs to prevent data breaches.
· Implement new procedures to assist over 100 desktop staff, as well as a policy to encrypt over 100,000 desktops and laptops across the enterprise.
· Reduce threats and security breaches by improving ATP ENS on all systems, including Linux, PCs, and servers.
North Brooklyn Health Network, Brooklyn, NY                                                                                                                                      2008 to 2019	
Computer Associate/Desktop Engineer	
Provided technical engineering support on various workflow issue reports, hardware installation, issue escalation, and hands-on software version upgrades. Created software application manuals and login capabilities through registry and computers/laptops configuration. Performed software application installation, upgrades, and patching while ensuring all issues are documented and closed in a timely manner.
· Closely monitored Siemens Open-link interfaces to ensure optimization of information access and communication between diverse systems.
· Developed workflow and process improvements to improve efficiencies of systems and processes.
· Recognized and nominated for work excellence in the IT department for rapidly and cost-effectively resolving challenging technical issues.
· Trained staff on new software products to better evaluate users’ complaints on various technical services.
· Implemented new procedure manuals for staff and worked on special IT projects to meet deadlines.
· Coordinated issue investigation and resolution efforts for over 400 user’s IT needs.
North Brooklyn Health Network, Brooklyn, NY                                                                                                                                                       2008	
Helpdesk Support/Operations Support	
Delivered technology support via helpdesk calls, service board tickets, and email requests using ticket system software Help Master Pro. Trained new staff on diagnosing and resolving technical hardware and software issues.
· Analyzed and resolved high-volume incidents and performed diagnosis and resolution of desktop hardware and software problems for a range of end customers.
· Maintained Windows images on all PCs and laptops and documented resolutions and updates.
· Significantly elevated overall customer service by educating and providing end users with a positive interaction.
Education and Credentials
Long Island University, Brooklyn, NY 
Bachelor of Science, Business Administration
Long Island University, Brooklyn, NY 
Bachelor of Arts, Computer Science – Information Systems
Long Island University, Brooklyn, NY 
Bachelor of Arts, Business Management Minor in Media Communications

Certifications
CompTIA Security+ 
Certified Ethical Hacker (CEH)

Western Governors University
Master of Science, Cybersecurity and Information Assurance 

Relevant Coursework
Secure Network Design						Ethical Hacking				
Information Security Assurance 				Cyber Security Architecture & Engineering
Cybersecurity Management Strategic				Forensics and Network Intrusion
Cybersecurity Management Tactical                                                          Software Design




Volunteering /Freelance
Springboard- January 2023- Present. 
[bookmark: _GoBack]Cyber Security Mentor

· Provide guidance and mentorship to individuals pursuing a career in cybersecurity.
· Track the progress of mentees and provide constructive feedback.
· Identify areas for improvement and offer additional resources or guidance as needed.
· Encourage a culture of continuous learning and skill development.
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Awards:
· Dean’s List (2002-2003)
· Dean’s Award (2003)
· Graduating Senior Service Award (2006)
· The National Society of Leadership and Success(2023)
· Who’s Who Among Students in American Universities & Colleges Award (2005)

Technical Skills

Operating System: Microsoft Windows, macOS, Linux
Networking and Information Security: Certified Ethical Hacker, CompTIA Security +
Virtualization: VMware vSphere, Microsoft Hyper V
Programming Languages: C +, Visual Basic, SQL
Enterprise System: Service Now, Bomgar
Software: MS Office (Word, Excel, Outlook, Access), Active Directory, Adobe Photoshop
Security /Software: CrowdStrike ArcSight, ePO, McAfee MVISION Mobile Iron, Repaid 7, Trellix ENS, FRP, Drive Encryption. 





